Date: 10/19/2018 







Job Title: 
Marketing Communications & Product Manager - DEMA
Exempt

Reports To: VP of Marketing
Job Summary

Reporting to the Vice President of Marketing, the Marketing Communications & Product Manager is responsible for the overall management of our marketing communications efforts, manages our marketing communications design lead and has overall responsibility for our electronic and printed marketing collateral plus web site management, email marketing, advertising and vendor management.  This person will manage our marketing communications priorities and efforts for all internal and customer specific items.  They will have budget and management responsibility for advertising and outsource work including photography and graphics.

This person is a key team member with our Technical Product Manager to interface with R&D, engineering, and supply chain in product development initiatives.  They have shared responsibilities for new product development and existing product improvement including idea generation, concept development and validation, market analysis, and product launch.  They are responsible for creating specifications with customers, sales and other stakeholders, and creating support items including sales and training materials.  

Education, Training, Skills and Licenses Required
· Bachelor’s degree required, business degree with marketing focus preferred

· At least 5 years of experience in B2B product marketing, field sales experience a plus

· Strong skills in key Microsoft Office software (Word, Excel, PowerPoint, Outlook).

· Strong analytical skills with a proven track record to manage multiple projects 
· Experience with CRM or other customer support management software 

· Outstanding interpersonal skills, ability to work in a cross-functional environment

· Strong presentation and training skills

· Willingness to travel to support customers and field sales, approximately 10-15% travel
Essential Functions 

· Manage and prioritize our marketing communications efforts including budget management

· Develop selling tools and marketing collateral and other customer facing documents  

· Work with sales, internal leadership and customers on product development initiatives

· Support the overall product development process – idea generation, concept development, market / opportunity analysis, technical development planning, commercialization planning, product launch tools and support

· Manage sales and customer projects through R&D, engineering, supply chain and customer service

· Monitor overall market conditions, identify opportunities and competitive threats and make recommendations as necessary

· Provide appropriate field support to customers and sales team as needed

Marginal Functions
· Support other DEMA initiatives as necessary
· Other duties as assigned by the VP of Marketing


Equipment Used

· Computer, calculator, phone, fax & copier machine
Work Environment
This job operates in a professional office environment. This role routinely uses standard office equipment. Some regional and international travel required (airplane setting).

Physical Requirements

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.

The employee is occasionally required to stand; walk; sit; use hands to finger, handle or feel objects, tools or controls; reach with hands and arms; climb stairs; balance; stoop, kneel, crouch or crawl; talk or hear.  The employee must occasionally lift or move up to 40 pounds.  Specific vision abilities include close, distant, peripheral depth perception and the ability to adjust focus.
The employee is occasionally required to travel (Domestic and International) which includes sitting, walking, standing, lifting, and flying.

Comments

· Manage MARCOM Specialist 

· Work with DEMA senior management team

· Work with Design Engineering, and supply chain personnel
EEO Statement

Standard Machine & Mfg., DEMA Engineering Co., Gerald Industries, Inc., and Viking LLC, A DEMA Co. are reaffirming that they support a policy of non-discrimination for all employees and applicants for employment.  All aspects of employment with these companies will be governed on the basis of merit, competence, and qualifications and will not be influenced in any manner by race, religion, sex, age, national origin, handicap, veteran status, or genetic information. It is the policy of Standard Machine & Mfg., DEMA Engineering Co., Gerald Industries, Inc., and Viking LLC, A DEMA Co. that all employees should enjoy a work environment free from discrimination, including any form of harassment.  Should you have any questions regarding this statement see Human Resources.
